AGENDA ITEM F-1

POLICE DEPARTMENT
Council Meeting Date: August 19, 2014
Staff Report #: 14-130
Agenda Item #: F-1
REGULAR BUSINESS:

Consider and Introduce an Ordinance to Amend
Chapter 8.04 [Nuisances] of Title 8 [Peace, Safety
and Morals] of the Menlo Park Municipal Code, to
Include Payday Lenders and Auto Title Lenders as
Added Nuisances

RECOMMENDATION
Staff recommends that the City Council consider an ordinance to amend Chapter 8.04
[Nuisances] of Title 8 [Peace, Safety, and Morals] of the Menlo Park Municipal Code, to
include payday lenders and auto title lenders as added nuisances.
BACKGROUND
On September 11, 2012, the Police Department presented to the City Council,
information on pursuing regulation or a possible ban of payday and auto title lenders,
also known as alternative financial services (AFS). AFS and traditional federallyinsured banks form a two-tiered financial services industry. This two-tiered financial
services industry is the result of the inability of low-income consumers with poor credit
history to obtain certain services from federally insured banks. Often times, it is these
lower-income and financially vulnerable customers that rely on alternative financial
services, which are predatory by the nature in which they lend money.
Auto title lenders are businesses that give loans against a borrower’s title to their
vehicle. Typically, a borrower would bring their vehicle to a lender, who would inspect it,
and provide a loan for up to half the value of the vehicle. If the loan amount is under
$2,500, State law provides interest rate caps and regulations. In the event that the loan
is greater than $2,500, there is no cap on the annualized interest rate and interest rates
can range from 6.5% to 15% per month. If a loan is defaulted on, the borrower’s vehicle
is forfeited.
Payday lenders offer borrowers short-term loans in which the lender provides immediate
cash to the borrower in exchange for a post-dated check (to be cashed on the
borrower’s next payday). In addition to the principal amount advanced to the borrower,
the value of the borrower’s check includes the fee charged by the lender for the loan.
Under California law, payday loans, also referred to as cash advances or deferred
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deposit transactions, have a $300 limit on the face value of the check and a 15% fee
cap. Thus, a borrower who wishes to borrow the maximum amount would write a check
for $300 to a payday lender in exchange for $255 in immediate cash. As an example,
the borrower would pay $45 to receive $255 a few weeks before their next payday. This
15% fee for a loan over a few weeks works out to a very high interest rate. In 2010, the
average APR (annual percentage rate) for payday loans in California was 414%.
On September 11, 2012, the City Council voted unanimously to direct staff to prepare
an interim ordinance establishing a temporary moratorium on the establishment of
payday lenders and auto title lenders within the City of Menlo Park. On October 9,
2012, Ordinance 968 was passed unanimously by the City Council after a public
hearing.
This interim ordinance establishing a temporary moratorium on the
establishment of payday lenders and auto title lenders within the City of Menlo Park was
in effect for a period of 45 days. On November 13, 2012, City Council unanimously
passed Ordinance 987, extending the moratorium for an additional 22 months and 15
days. The extended moratorium will expire on September 28, 2014.
ANALYSIS
In the past year, staff has worked with the City Attorney’s office to explore and examine
options to address the issue of payday and auto title lenders. The attached draft
ordinance will amend the Menlo Park Municipal Code to add payday and auto title
lenders to the existing list of public nuisances found in §8.04.010, which would declare
these types of business to be a menace to the public health, safety and welfare of the
community. If adopted, these types of businesses would be barred from operating
within the City.
The adoption of this amendment to the Menlo Park Municipal Code will have a positive
impact, especially on children, youth and seniors because these businesses have been
found to negatively impact the financial stability of low-income communities in the
surrounding cities and the City of Menlo Park. Since there is limited state and federal
legislation restricting payday and auto title lenders, the City of Menlo Park would be
following several other local jurisdictions who had decided to regulate these types of
industries themselves.
During council deliberations in November of 2012, direction was given to staff to also
create a list of resources for those who may be affected by a ban of payday and auto
title lenders. Attached is a draft tri-fold brochure that will be available in both English
and Spanish, if this ordinance is adopted.
IMPACT ON CITY RESOURCES
No anticipated impact on City resources.
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POLICY ISSUES
Adopting the proposed ordinance will add payday and auto title loans to the list of
nuisances enumerated in Section 08.04.010 [Enumerated] of Chapter 8.04 [Nuisances]
of Title 8 [Peace, Safety and Morals] of the Menlo Park Municipal Code.
ENVIRONMENTAL REVIEW
This action is not subject to the provisions of the California Environmental Quality Act
(“CEQA”).
PUBLIC NOTICE
Public Notification was achieved by posting the agenda, with this agenda item being
listed, at least 72 hours prior to the meeting.
ATTACHMENTS
A. Draft Ordinance
B. Draft “Alternatives to Payday Lenders” information pamphlet
Report prepared by:
Dave Bertini
Police Commander
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ATTACHMENT A

ORDINANCE NUMBER ________
ORDINANCE OF THE CITY COUNCIL OF THE CITY OF MENLO PARK
AMENDING THE NUISANCE CHAPTER OF THE MENLO PARK
MUNICIPAL CODE TO ADD PAYDAY LENDER AND AUTO TITLE
LENDER TO THE LIST OF ENUMERATED NUISANCES
The City Council of the City Menlo Park does hereby ordain as follows:
SECTION 1. FINDINGS AND DETERMINATIONS.
A. The City of Menlo Park has had in place a temporary moratorium on the
establishment of payday lenders and auto title lenders within the City of Menlo Park.
After further investigation, the City Council of the City of Menlo Park finds that
prohibition of these alternative financial services is appropriate to protect the public
health, safety and welfare of the City of Menlo Park. The City Council of the City of
Menlo Park further finds the addition of payday lenders and auto title lenders to the list
of enumerated nuisances is appropriate as these lenders threaten public health, safety,
and welfare.
B. The City Council of the City of Menlo Park finds and declares the amendment
to Section 08.04.010 [Enumerated] of Chapter 8.04 [Nuisances] of Title 8 [Peace,
Safety and Morals] to include payday lenders and auto title lenders as a nuisance is
necessary for the following reasons:
1. The inability of low-income consumers with poor credit history to obtain certain
services from federally-insured banks has resulted in a two-tiered financial services
industry. More financially-stable consumers are generally able to use traditional banks,
which charge lower fees for checking and issue loans regulated by the federal
government. Lower-income, financially vulnerable consumers, however, often have to
rely upon the alternative financial services industry for the same services. Payday
lending and auto title lending businesses, along with check casing businesses, are part
of the growing alternative financial services industry.
2. Payday lending businesses typically offer borrowers short-term loans in which
the lender provides immediate cash to the borrower in exchange for a post-dated check
to be cashed on the borrower’s next payday. The lender charges a fee for the loan.
California law currently caps individual payday loans at Three Hundred Dollars ($300),
from which a 15 percent fee can be deducted. For example, a borrower would write a
check for Three Hundred Dollars ($300) in exchange for Two Hundred Fifty-Five Dollars
($255) in immediate cash. The end result is a very high interest rate. In 2010, the
average annual percentage rate was 414 percent.
3. Studies have shown that most payday loan borrowers are not one-time
customers. In 2010, California payday lenders issued 12 million payday loans to 1.6
million borrowers. According to a 2007 survey conducted by the California Department
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of Corporations, more than one-third of borrowers took out payday loans from multiple
lenders at the same time. Studies have also shown that most of these businesses
operate in low-income neighborhoods and target the most vulnerable consumers.
4. Auto title lenders are businesses that give loans against a borrower’s title to
their vehicle. Typically, a borrower would bring their vehicle to a lender, who would
inspect it, and provide a loan for up to half of the value of the vehicle. If the loan
amount is below Two Thousand Five Hundred Dollars ($2,500), interest rate caps exist
and regulations apply. If the loan is above that amount, there is no cap on the
annualized interest rate. If a loan is defaulted on, the borrower’s vehicle is forfeited.
SECTION 2. ADDITION OF CODE. Section 08.04.010 [Enumerated] of Chapter 8.04
[Nuisances] of Title 8 [Peace, Safety and Morals] is hereby amended to include an
additional enumerated nuisance as follows:
“(22) Payday Lenders and Auto Title Lenders. Payday lender is defined as a retail
business owned or operated by a “licensee” as that term is defined in California
Financial Code section 23001(d), as amended from time to time. Auto title lender is
defined as a motor vehicle title lender who offers short-term loans secured by title to a
motor vehicle. Payday lender and auto title lender as used in this section shall not
include state or federally chartered banks, savings and loan associations, industrial loan
companies, credit unions and credit agencies, mortgage lenders, investment
companies, and non-profit financial institutions providing retail banking services to
individuals and businesses.”
SECTION 3. SEVERABILITY. If any section of this ordinance, or part hereof, is held by
a court of competent jurisdiction in a final judicial action to be void, voidable or
unenforceable, such section, or part hereof, shall be deemed severable from the
remaining sections of this ordinance and shall in no way affect the validity of the
remaining sections hereof.
SECTION 4. CALIFORNIA ENVIRONMENTAL QUALITY ACT DETERMINATION. The
City Council hereby finds that this ordinance is not subject to the provisions of the
California Environmental Quality Act (“CEQA”) because the activity is not a project as
defined by Section 15378 of the CEQA Guidelines. The ordinance has no potential for
resulting in physical change to the environment either directly or indirectly.
SECTION 5. EFFECTIVE DATE AND PUBLISHING. This ordinance shall take effect 30
days after adoption. The City Clerk shall cause publication of the ordinance within 15
days after passage in a newspaper of general circulation published and circulated in the
city or, if none, the posted in at least three public places in the city. Within 15 days after
the adoption of the ordinance amendment, a summary of the amendment shall be
published with the names of the council members voting for and against the
amendment.
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INTRODUCED on the __ day of __________, 2014.
PASSED AND ADOPTED as an ordinance of the City of Menlo Park at a regular
meeting of said Council on the ___ day of ___________, 2014, by the following vote:
AYES:
NOES:
ABSENT:
ABSTAIN:
APPROVED:

ATTEST:
_________________________
Pamela Aguilar
City Clerk
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________________________
Ray Mueller
Mayor

ATTACHMENT B
An Auto Title Loan is a highcost loan secured by the title
of a motor vehicle. If the loan
is not paid back, the vehicle
is forfeited.
A payday loan is a
short-term loan of up
to $300. Payday loans
have exceptionally
high fees and can trap
even the most
disciplined borrower
on a debt treadmill.

AVOID THE
PAYDAY
LOAN TRAP

CITY OF MENLO PARK

Learn more about
Menlo Park’s Municipal
Code against Payday
Lending and healthy
alternatives for Menlo
Park residents.

City of Menlo Park Police
Department
701 Laurel Street
Menlo Park, Ca. 94025
www.menlopark.org
650.330.6300

And
Auto Title Lenders
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Avoid the Cycle of Payday
Debt. Explore all Your Options

RECONSIDER:
Do you really need this money? A
payday loan will often make things
worse.
What Are Payday Loans?
Payday loans are small, short-term
loans Borrowers write a personal check
to the lender for cash, plus a fee. On the
date of your next payday, usually two
weeks, you have to repay the loan and
the fee in cash or let the lender deposit
your check. A payday borrower who
writes a check for $300, receives $255
in cash, and pays $45 in fees. And the
borrower has to pay back the full $300
in two weeks.
The Payday Loan Cycle of Debt
Payday lenders charge VERY HIGH
fees for very short-term loans. The
average payday borrower takes out an
average of 7 loans per year from a
single lender. To make a profit, payday
lenders count on the fact people
become trapped in a cycle of debt that
often ends in default or bankruptcy.
Menlo Park’s Municipal Code
against Payday Lending
In July of 2014, the City of Menlo
Park City Council voted to amend the
Municipal Code to add Payday and
Auto Title lenders to the list of
nuisances not allowed within the
City.
Learn more about the code by
visiting: www.menlopark.org/
police under Online Services

PAGE 382

Avoid the Cycle of Payday
Debt. Plan for the Future.

FIND OTHER MONEY:
If you really need the money, there are
ma ny muc h mo re a ffo rda bl e,
convenient ways to get money. Ask
your employer for an advance on your
paycheck.

SAVE:
Start an emergency
savings fund with your
local financial institution.
Savings just $5 from each
paycheck
adds
up.
Savings $50 a month will
add up to $600 in just
one year!

BORROW BETTER:
 Get a low-cost personal loan from
a Credit Union.
 Apply for a credit card - they can
be a much more affordable option
than a payday loan.

LEARN ABOUT YOUR FINANCES:
Seek credit counseling or enroll in a
financial education program such as
Secure Future$. 650-321-2193 x1103.

ASK FOR HELP:
Call 2-1-1 for a list of
cash assistance, rent assistance and
free food programs in your area.
Locally, call :
 El Concilio for emergency rental
assistance. 650.330.7443.
 Society of St. Vincent de Paul for
rental and other short-term cash
assistance. 650.780.7500.

REDUCE YOUR EXPENSES:
 Lower your telephone and cell phone
bill. www.fcc.gov/lifeline.
 Cut your PGE bill. PGE.com/reach.
 Qualify for low-cost auto insurance.
Call 211 or visit 211BayArea.org
 Call a credit counselor to deal with
your debt.
GET ASSISTANCE:
 Find out about long-term
employment, food, medical and cash
assistance. 800-223-8383.
 Get public benefits screening at
Single Stop USA. 650-330-6428.
 Job Train provides career
development, job training and
placement help. 650-330-6429.

ATTACHMENT C

JOB TRAINING THAT WORKS
FORMERLY OICW
Board of Directors:
Chairman

August

ll,2014

r

Wade W. Loo

Ruben Abrica
Jesse Cool

Teri Eyre
Clarence J. Ferrari, Jr.
Richard Hanley

Menlo Park City Council
Honorable Mayor and Council Members
Menlo Park City Hall
701 Laurel St.
Menlo Park, CA 94025

Jerry Hurwitz

J. Scott Kaspick
Vrv an L. Kral

Dear Mayor Mueller, Mayor Pro Tem Carlton and City Council Members:

Rob Kricena
Tamar P chette
lan Thomson
Elvin Ty er
Tara VanDerveer

lsaiah Vi

I'm writing on behalf of JobTrain, a nonprofit organization located at 1200 O'Brien
Drive in Menlo Park. JobTrain is committed to helping those who are most in need to
succeed. Our purpose is to improve the lives of people in our community through
assessment, attitude and job skills training, and career placement.

Michael Wi liams
Rita C. Williams

Strategic Advisory Committee:
Chairman:
Paul M. Cook

We are writing regarding the Payday Lending and Auto Title Lending Ordinance
going to a vote on August 19, 2014. We support the proposed ordinance amending the
Menlo Park municipal code which would ban payday lenders and auto title lenders
under the code's nuisance provisions. We urge the City Council to approve this policy
to prevent predatory payday lenders and auto title lenders from establishing
themselves in Menlo Park.

Frank Caufield, Co-Fou nder
Kleiner Perkrns Cauf eld & Byers
Paul M. Cook, Co Founder
Raychem Corporation
Susan Ford Dorsey, President
Sand Hill Foundation

William C. Edwards, Partner
Edwards Partners
Dick Gould, Director of Tennis
Stanford University
Ronnie Lott

We are concerned about the high-cost loans sold by these businesses. We're especially
concerned that these lenders target low and moderate-income communities, and tend
to cluster in economically vulnerable neighborhoods. Payday loans trap many
borrowers on a debt treadmill, exacerbating the financial challenges faced by many
lower-income families. The typical payday borrower in California pays over $270 fees
to borrow $255. Consumers who use payday loans encounter more hardship and have
trouble paying other bills, getting health care and staying in their home or apartment.

NFL Hall of Fame
John Lovewell, President
The Lovewell Company
Duncan L" Matteson, Cha rman
The l\4atteson Compan ies
Hon. Becky Morgan, President

At JobTrain, we believe that the financial health and well-being of all Menlo Park
families is vital to tlie growth and prosperity of the community. Payday Lenders pose
a serious detriment to this process and we respectfrlly urge the council to vote in
favor ofthe proposed ordinance.

N4organ Family Foundation

Dean Morton, Former COO

Hewlett Packard
Russell Pyne, Managing Director

Atr um Capital
John Sobrato, Charrman
Sobrato Companres
John Volckmann

Thank you for your time and consideration,

r\

L/^--

l\-/

Nora Sobolov
Executive Director

Charrman & Founder
.1.

Vorckmarn & Associales, lnc.

Executive Director:
Nora Sobolov

1200 O'Brien Drive, Menlo Park, CA 94025
T/ (650) 334 6429 F/ (650) 330-6401 W/ .JobTrainworks.org

AN AFFILIATE OF OIC OF AMERICA
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CALIFORNIA REINVESTMENT COALITION

SENT VIA E-MAIL
August 12, 2014
Menlo Park City Council
Honorable Mayor and Council Members
Menlo Park City Hall
701 Laurel Street
Menlo Park, CA 94025
Dear Mayor Mueller and Members of the City Council:
I’m writing on behalf of the California Reinvestment Coalition (CRC). CRC advocates for the
right of low-income communities and communities of color to have fair and equal access to
banking and other financial services. We have a membership of over 300 nonprofit organizations
and public agencies across the state. CRC has been a leading voice in the struggle against
predatory payday lending in local jurisdictions and at the state Capitol. We were instrumental in
working with concerned residents, community organizations, council members and city staff in
Fresno, San Francisco, Sacramento, San Jose, Long Beach and other cities to enact land use
restrictions on the payday loan industry.
We fully support the proposed ordinance to restrict payday lenders from establishing storefronts
in Menlo Park. We believe it is in the interest of Menlo Park residents and communities for the
Council to approve an ordinance that would prohibit payday lenders from locating in the City.
We believe there are a few key reasons for these restrictions:
1. In a 2007 payday loan study by the state Department of Corporations, researchers found
that 24% of borrowers found out about their payday lender because they “saw a payday
location and went in.” We know that payday loan consumers utilize this product because
of the easy accessibility. When neighborhoods have an abundance of payday lenders and
other high cost financial services, they will often use those services because it’s
“convenient,” even if it’s to their financial detriment. By restricting the proliferation of
such asset-stripping entities, the City makes it more difficult for payday lenders to prey
upon economically vulnerable consumers.
2. In a recent national study by Pew Charitable Trusts, “Payday Lending in America,”
researchers found 73% of payday loan consumers exclusively use storefront payday
lenders. This study also found that in states with laws that restrict storefront payday
lending, 95 out of 100 would-be borrowers elect not to use payday loans at all, and just 5
borrow online or elsewhere. In California, the state legislature has failed to enact any real
474 Valencia Street, Suite 230 San Francisco, CA 94103 tel 415.864.3980 fax 415.864.3981 www.calreinvest.org
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consumer protections and restrictions on high cost payday lending. This creates an
imperative for cities to use all authority available to restrict this harmful financial practice
and make it less convenient for consumers to access these loans and more difficult for
lenders to inundate consumers with this product in their neighborhoods.
3. A 2009 study by the Center for Responsible Lending found that payday lenders are eight
times as concentrated in neighborhoods with the largest shares of African Americans and
Latinos as compared to white neighborhoods. Even after controlling for income and other
important factors, payday lenders are 2.4 times more concentrated in African American
and Latino communities. This data suggests that the industry targets ethnic minority
communities. Cities must set restrictions to ensure that certain neighborhoods are not
being disproportionately and unfairly burdened by this industry.
Unfortunately, the City Council cannot take any action to address the usurious 459% APR
interest rates on payday loans and the inescapable cycle of debt the loans create for borrowers.
However, you can to take steps to limit the easy accessibility of this product, especially to
individuals who can least afford the loans. Since there’s enough evidence to suggest that these
businesses target low and moderate-income neighborhoods and communities of color, it makes
sense for local policy makers to implement safeguards to prevent the establishment and overproliferation of these businesses.
We commend the City of Menlo Park for your leadership and anticipated support for a “ban” of
these entities through a nuisance ordinance. We respectfully urge the Council’s support and
adoption of this proposal. If you have any questions, please don’t hesitate to contact us.
Thank you for your time and consideration,

Cc: Keith Ogden, Community Legal Services of East Palo Alto
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August 12, 2014
Menlo Park City Council
Honorable Mayor and Council Members
Menlo Park City Hall
701 Laurel St.
Menlo Park, CA 94025
Dear Mayor Mueller, Mayor Pro Tem Carlton and Members of the City Council:
I’m writing on behalf of Project Read-North San Mateo County. Our organization provides assistance
to adults in the communities of South San Francisco, San Bruno and Daly City to meet their literacy and
financial education goals. We are writing in regard to the Payday Lending and Auto Title Lending
Ordinance going to a vote on August 19, 2014. We support the proposed ordinance amending the Menlo
Park municipal code which would effectively ban payday lenders and auto title lenders under the code’s
nuisance provisions. We urge the City Council to approve this policy to prevent predatory payday lenders
and auto title lenders from establishing themselves in Menlo Park.
We’re concerned about the high-cost loans sold by these businesses. We’re especially concerned that
these lenders target low and moderate-income communities, and tend to cluster in economically
vulnerable neighborhoods. Quite simply, payday loans trap many borrowers on a debt treadmill,
exacerbating the financial challenges faced by many lower-income families. The typical payday borrower
in California pays over $270 fees to borrow $255. Consumers who use payday loans encounter more
hardship and have trouble paying other bills, getting health care and staying in their home or apartment.
Project Read North San Mateo County provides much needed financial literacy to low income adults,
particularly the immigrant communities of North County. It is our goal to show people how to properly
manage their meager financial resources to meet their basic needs. Predatory lending is a social pariah
that threatens the economic well-being of the impoverished people we serve. At Project Read, we also
believe that the financial health and well-being of all Menlo Park families is vital to the growth and
prosperity of this community.
We urge the council to vote in favor of the proposed ordinance.
Respectfully submitted,

Fernando Cordova
Literacy Services Coordinator
Project Read-North San Mateo County
South San Francisco Main Library
840 West Orange Avenue, South San Francisco, CA 94080
www.ssflibrary.net/ProjectRead

(650) 829-3871
Fax (650) 829-3869
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SUPPORT FOR MENLO PARK’S
PAYDAY LENDING AND AUTO TITLE LENDING ORDINANCE

August 13, 2014

Menlo Park City Council
Honorable Mayor and Council Members
Menlo Park City Hall
701 Laurel St.
Menlo Park, CA 94025
Dear Menlo Park City Council:
I’m writing to express my support for an ordinance that will prevent and ban PayDay and Auto
Title Lending services from conducting business within Menlo Park.
Businesses like these prey on low to moderate-income communities such as the Belle Haven
neighborhood with little regard to the impact and consequences it has on families and individuals
who use them. Because a high percentage of Belle Haven households list their primary language
as one other than English, mastery and understanding of the loan terminology is not always clear
and the ease of receiving the money in a short amount of time usually becomes the sole focus. In
addition to the high cost of the loans that trap many borrowers, people who use them often begin
a vicious cycle of debt that is very difficult for borrowers to recover from. In many instances,
borrowers often find themselves paying up to 15 to 30 percent of the amount being borrowed on
just a few weeks that is comparable to getting a loan with an annual percentage rate of nearly 800
percent.
As a 10 year resident of Menlo Park who is very intimate with the pulse of the Belle Haven
community, I ask council to approve this policy to prevent predatory payday lenders and auto
title lenders from establishing themselves in this city. Over the past few years, Belle Haven has
been experiencing a renaissance of new partnerships, involvement and vibrancy amongst its
residents. Payday Lenders pose a serious detriment to this emerging community spirit and I
respectfully urge the council to vote in favor of the proposed ordinance.

Thank you for your time and consideration,

Alejandro Vilchez,
1149 Howard Ave
Menlo Park, CA 94025
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LAW FOUNDATION OF SILICON VALLEY
152 North Third Street, 3rd Floor
San Jose, California 95112
Telephone (408) 293-4790 • Fax (408) 293-0106
www.lawfoundation.org

August 14, 2014

Via email

Menlo Park City Council
Menlo Park City Hall
701 Laurel St.
Menlo Park, CA 94025
piaguilar@menlopark.org
RE: Support of Payday Lending and Auto Title Lending Ordinance
Dear Mayor Mueller, Mayor Pro Tem Carlton and Members of the City Council:
I write to you representing the Law Foundation of Silicon Valley’s Public Interest Law Firm, one of
the lead organizations in the Coalition Against Payday Predators (CAPP). As you may know,
CAPP is a coalition of community organizations1 committed to combating the negative impacts of
payday lending in San José and Santa Clara County more broadly. CAPP believes that sensible
regulation of payday lending will lead to greater economic security and prosperity. We’ve worked
with residents, community organizations, advocates and policy makers in several cities to raise
awareness of this issue and enact local policies to restrict the growth of payday lenders and other
high-cost fringe financial businesses.
We are writing in regard to the Payday Lending and Auto Title Lending Ordinance going to a vote
on August 19, 2014. We support the proposed ordinance amending the Menlo Park municipal code
which would effectively ban payday lenders and auto title lenders under the code’s nuisance
provisions. We urge the City Council to approve this policy to prevent predatory payday lenders
and auto title lenders from establishing themselves in Menlo Park.
We’re concerned about the high-cost loans sold by these businesses. We’re especially concerned
that these lenders target low and moderate-income communities, and tend to cluster in economically
vulnerable neighborhoods. Quite simply, payday loans trap many borrowers on a debt treadmill,
exacerbating the financial challenges faced by many lower-income families. The typical payday
borrower in California pays over $270 in fees to borrow $255. Consumers who use payday loans
encounter more hardship and have trouble paying other bills, getting health care and staying in their
home or apartment.
Payday lending won’t help Menlo Park or its families. Adopting the proposed ordinance will
ensure and protect Menlo Park’s economic growth, communities of color, and working-class
families from payday lenders establishing themselves in Menlo Park. This unscrupulous industry
needs to be reined in at the local, state and federal level.

1

Other current active members of CAPP are United Way Silicon Valley, Working Partnerships USA, Asian Law
Alliance, Sunnyvale Community Services, Opportunity Fund, St. Joseph’s Family Services, and West Valley
Community Services.
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Thank you for your time and consideration.
Sincerely,

James Zahradka
Supervising Attorney
Public Interest Law Firm
Law Foundation of Silicon Valley
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