Request an item through LINK+
Go to http://menlopark.org/library or http://menlopark.bibliocommons.com
and do a search for the title you want.
In the following screenshot, we are looking for the movie “Midnight Lace” on DVD.
We typed "Midnight Lace" in the search box and changed the search type dropdown
box to "Title." Click the "Search Catalog" button to execute your search.

This will take you to our catalog page. Here's a screenshot of the results from our
"Midnight Lace" search.
Since the only item by that title in Peninsula Library System is a book and not a
DVD, click the link labeled "Try your search in LINK+ >" located near the top of the
page.

This will take you to the LINK+ portal showing a list of available titles. Often you will
see multiple listings for the same title. This is due to slight variances in the individual
catalog listings among the 70+ different library systems. You can click through to
explore the various listings and find an item that is available for requests. (LINK+
only fulfills requests if the item is immediately available on the shelf at the time you
place the request, in order to deliver on the 5-7 days fulfillment promise.)
In our search example, we're going to select the fourth listing from the top (not
shown in the above screenshot) that says "2 libraries have this title." The reason we
chose this listing is because the system says these items are available for request.
To request the item, click the "Request it" button.

That will open a pop-up window with headline "Requesting this LINK+ title" where
you will log in with your library card.

Use the drop down menu to change the library to "Menlo Park Library", then click
"Submit"

Enter your name and Menlo Park Library card number, then select your pickup
location and click "Submit".

After you complete the request, you should land on a confirmation page, and your
item will be delivered for you to pick up in a week or so. You will receive an email
notification when the item is ready for pickup.

If you need further assistance, please contact the Information Desk at 650-330-2520
or mplref@plsinfo.org and one of our librarians will be happy to help you.

