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EXHIBIT “B” - DISPUTE RESOLUTION
B1.0

All claims, disputes and other matters in question between the FIRST PARTY and CITY arising out
of, or relating to, the contract documents or the breach thereof, shall be resolved as follows:

B2.0
B2.1

Mediation
The parties shall attempt in good faith first to mediate such dispute and use their best efforts to reach
agreement on the matters in dispute. After a written demand for non-binding mediation, which shall
specify in detail the facts of the dispute, and within ten (10) days from the date of delivery of the
demand, the matter shall be submitted to a mutually agreeable mediator. The Mediator shall hear the
matter and provide an informal opinion and advice, none of which shall be binding upon the parties,
but is expected by the parties to help resolve the dispute. Said informal opinion and advice shall be
submitted to the parties within twenty (20) days following written demand for mediation. The
Mediator’s fee shall be shared equally by the parties. If the dispute has not been resolved, the matter
shall be submitted to arbitration in accordance with Paragraph B3.1.

B3.0
B3.1

Arbitration
Any dispute between the parties that is to be resolved by arbitration as provided in Paragraph B2.1
shall be settled and decided by arbitration conducted by the American Arbitration Association in
accordance with the Construction Industry Arbitration Rules of the American Arbitration Association,
as then in effect, except as provided below. Any such arbitration shall be held before three arbitrators
who shall be selected by mutual agreement of the parties; if agreement is not reached on the
selection of the arbitrators within fifteen (15) days, then such arbitrator(s) shall be appointed by the
presiding Judge of the court of jurisdiction of the agreement.
B3.2 The provisions of the Construction Industry Arbitration Rules of the American Arbitration Association
shall apply and govern such arbitration, subject, however to the following:
B3.3 Any demand for arbitration shall be writing and must be made within a reasonable time after the
claim, dispute or other matter in question as arisen. In no event shall the demand for arbitration be
made after the date that institution of legal or equitable proceedings based on such claim, dispute or
other matter would be barred by the applicable statute of limitations.
B3.4 The arbitrator or arbitrators appointed must be former or retired judges, or attorneys at law with last
ten (10) years’ experience in construction litigation.
B3.5 All proceedings involving the parties shall be reported by a certified shorthand court reporter, and
written transcripts of the proceedings shall be prepared and made available to the parties.
B3.6 The arbitrator or arbitrators must be made within and provide to the parties factual findings and the
reasons on which the decisions of the arbitrator or arbitrators is based.
B3.7 Final decision by the arbitrator or arbitrators must be made within ninety (90) days from the date of
the arbitration proceedings are initiated.
B3.8 The prevailing party shall be awarded reasonable attorneys’ fees, expert and non-expert witness
costs and expenses, and other costs and expenses incurred in connection with the arbitration, unless
the arbitrator or arbitrators for good cause determine otherwise.
B3.9 Costs and fees of the arbitrator or arbitrators shall be borne by the non-prevailing party, unless the
arbitrator or arbitrators for good cause determine otherwise.
B3.10 The award or decision of the arbitrator or arbitrators, which may include equitable relief, shall be final,
and judgment may be entered on it in accordance with applicable law in any court having jurisdiction
over the matter.
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Dear Menlo Park Family,
I am Melanie DewBerry, your facilitator. I am looking forward to some deep diving work
with everyone.
We will gather together on March 26th for three hours of Self Indulgence.
Yes, that is correct. It’s going to be about you, and you, and all the yous. This is meant
to be an opportunity to purposely design how you: want to be seen, see others,
interact,
manage change and take care of yourself.
I understand that your organization has had a merger and a lot of changes. Change
isn’t
always easy or desired; especially when we have not chosen change. I learned, that
many people were laid oﬀ and temporary people have come and some have gone.
There will be time for you to look at the impact of change, excitement, reluctance, and
the possibilities.
Pre-Work: choose one of these alternatives to introduce yourself
I Know Who I Am:
Who are you beyond your skills? Are you a lover of animals, a painter, a scary movie
watcher, a caretaker, a beach walker, a redwood tree hugger? Who are you that if I
knew you in this way, we’d see you in all ways?
Consider how seldom we are asked who we are and how less often
we tell others who we are beyond our job titles or societal roles. Share what feels
right to you. Notice if you are holding back because you are concerned with what
others think. All I ask is that you allow others to “see and know you” diﬀerently.
Choose Who I am or I Believe or create something else.
Here are a couple of examples - (you do you).
Example #1 I Know Who I Am:
know who I am.
I know why I am here.
I walk in Creator’s favor.
I know this is true because I’m the color of chocolate and soil.
Every day the sun walks along the border of the night, it’s a great day.
The Thunder Beings showed me my vision long ago:
Create a world of beauty from a world of chaos. They loved me so much they left their
calling card next to my left eye. (A lighting bolt).
The elements call me by my ancestral indigenous name: Chante Peta Wiyan (Fire Heart
Woman)……
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Example#2: I Believe..
I believe in dark chocolate & sea salt
I believe in the power of love and forgiveness
I believe in the right to have clear boundaries without apology or explanation
I believe the world is in the midst of an evolution that is hard for some
I believe in ally-ship and transparency
I believe wisdom can come with maturation but doesn’t always.
I believe ….
These introductions put us on the path to greater (and appropriate work) intimacy.
From here we will move into the work of:
• Values Work
• Emotional intelligence
• Levels of listening and giving feedback
• What If they are us?
• The Case for Self Care
• Closing: What you can count on me for
Plan on being very involved, having fun, and some aha’s. If you have any questions
please reach out to me at courage@melaniedewberry.com. My phone number is below
if you care to text.
I look forward to circling up with you.
Melanie DewBerry
courage@melaniedewberry.com
650-346-3581
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