
Rebates on Qualifying Toilets 
 
 
 
A High Efficiency Toilet (HET) uses 25% less water than a standard toilet.  This program offers a 
$150 rebate on the purchase of a HET.   
 
How the Program Works: 
A rebate of up to $150 will be provided to Menlo Park Municipal Water District customers that 
replace a toilet of 3.5 gallons per flush (GPF) or more with a High Efficiency Toilet (1.3 GPF or less). 
 
To qualify: 
 The exact tank and bowl model number of the toilet purchased must be on the “List of Qualifying 

Toilets” on the day of purchase.  
www.bawsca.org/list_of_qualifying_hets_january_2010.pdf 

 Toilets must be purchased between July 1, 2009 to June 30, 2010. 
 A separate application must be submitted for each metered address.   

 
Who Can Participate:   
Residential and commercial properties within the Menlo Park Municipal Water District are 
eligible.  To verify your water district, please visit the following website:  
www.menlopark.org/departments/pwk/waterprovide.pdf Please note that multiple water districts serve 
the City of Menlo Park.   
 
What to do next: 

1. Purchase the toilet(s) between July 1, 2009 and June 30, 2010.  Ensure that your home or 
business is part of the Menlo Park Municipal Water District.   

2. Verify that the toilet is a qualifying model. 
3. Complete an online application  

http://www.bawsca.org/docs/09_HET_Brochure_Application_FY09_10_09-1181_BAWSCA.pdf 
or call the Menlo Park Engineering Division at 330-6740 for an application. 

4. Ensure that the original receipt(s) are submitted with the application.  If the receipt must be 
returned, please enclose a self-addressed, stamped envelope with your application.   

 
Program Limitations: 

 All installations are subject to inspection prior to a paid rebate. 
 Limit of three rebates per living unit, not per account; limit of ten rebates per commercial 

account.   
 All sites are subject to post-installation inspection.   
 Toilets used in new construction DO NOT qualify.   
 Rebates are subject to availability of funds, and may take up to six weeks to process.   

 
 
Questions:   
For program questions or to obtain a paper application, please call the Menlo Park Municipal Water 
District at 330-6740 or email rmwheeler@menlopark.org. 


